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IT’S NOT
ABOUT IDEAS

IT’S ABOUT
MAKING IDEAS

HAPPEN
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ABOUT
THE STUDIO

XY Collective (XY CO) is a London based brand communication studio, 
which focuses on providing branding solutions in different media 
platforms, including visual identification design, graphic design, web 
development, event management, video production, and some other 
relative branding services. 

We are multilingual, we speak English, Cantonese and Mandarin.
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OUR
SERVICES

VISUAL  
IDENTIFICATION
A systematic design to strenghen 
the consistent image of a person 
or a brand, for better application 
on brand communication and 
building its brand identity.

WEB  
DEVELOPMENT
A responsive design of website 
to optimise the user experience, 
and a friendly back-end system 
is integrated for better content 
control and management.

GRAPHIC 
DESIGN
Plenty professional experiences 
and strong visual communication 
background provides better 
information transmission from the 
brand to audiences.

VIDEOGRAPHY 
FILM PRODUCTION
Experienced video production 
includes location service, crew & 
cast acquisition, equipment rental, 
filming, post production and some 
other related services.  

PHOTOGRAPHY 
RETOUCHING
Photography & photo retouching 
services are provided, especially 
on the field of fashion, editorial, 
commercial, exhibition and 
events.

EVENT 
COORDINATION
Experiences and resources 
focus on art exhibition, expo, 
performance / theatre and 
some other commercial events / 
ceremonies.

ONLINE / OFFLINE 
PUBLICATION
As publishing the bilingual 
contemporary art magazine in 
London, we provide international 
publication service to say “hello” 
to the world. 

OTHER BRANDING 
SERVICE
We do things about branding 
and marketing, please do not 
hesitate to talk about your 
crazy ideas via hello@x-y.co.
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OUR
SERVICES
IN GENERAL

VISUAL IDENTIFICATION SYSTEM 
Logo  Design    
Typography 
Colour Scheme 

STATIONARY 
Envelope         
Letterhead        
Notepaper        
Invoice Template      
Business Card        
Working Pass       
Document Case       
Invitation Card        
Badge         
Seal / Stamp       

COMMUNICATION PACK 
Newsletter & E-mail Marketing     
Graphic for Mobile Communication  
Poster (Print & digital)   
Presentation Template (PDF/PPT)    
Website Design*  
Brochure Dedign 
Brand Commuication Guideline    
TV Commercial Video 
Brand Short-film 

OUTDOOR ADVERTISEMENT 
Bus-stop Poster Design      
Tube Station Poster Design (Print)      
Tube Station Poster Design (Animation)   
Other 

PRODUCTION SERVICE 
Filming with Gear     
Photography (Ex. Studio Hiring)    
Design Related       

EXHIBITION & MERCHANDISE 
Merchandise Design 
Shop Interial Design     
Exhibition / Event Coordination    
EXPO Stand Design      
Other 

PACKAGING DESIGN 
Gif Pack Design      
Cardboard Box Design     
Product Package Design     

BRANDED GIFTS 
USB Flash Drive      
Branded Notebook      
Branded T-shirt / Tie      
Branded Tote-bag      
Branded Key-ring      
Other 
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OUR
PORTFOLIOS
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VISUAL 
IDENTIFI-
CATION 
SYSTEM
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PUBLICA-
TIONS & 
PRINTS.
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FILMING 
PHOTOGRA-
PHY
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ANIMATION
POST-
EDITING
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WEBSITE 
DESIGN & 
ONLINE 
SOLU-
TION.

w w w . x - y . c o X Y  C O L L E C T I V E  /  11



UI / UX 
APP
DESIGN.

w w w . x - y . c o X Y  C O L L E C T I V E  /  12



SERVICE
PROGRESS

1. PILOT MEETING
Three… Two… One… Engines on! The wonderful 
journey starts from here. Let’s talk about your 
favourite or anything crazy. We could learn about 
the value, culture, identity and your preference, then 
a quote would be provided.

2. RESEARCH & ANALYSIS
Research will be taken place upon the target market 
and competitors to see how to stand out from the 
crowd. We would draft a proposal based on the 
analysis of the research.

3. CONCEPT DEVELOPMENT
Once the concept is approved during the 
brainstorming stage, further development will be 
made for a detailed and practical proposal. You 
might struggle with selections at this point, yet 
our passion and speciality will help you with a 
satisfactory solution.

4. CONSTRUCTION WORK
We make it happen! Regarding the needs, 
constructions on brand identity, visual presentation, 
marketing materials, web design would be delivered 
at this stage.

(You could select what kind of materials and 
documents you need, e.g. brand guideline, 
stationary, web, etc.)

5. FEEDBACK
Every little tweet matters! We look forward to 
hearing your opinions, especially feedbacks from 
the target market.

6. FURTHER PRODUCTION
Further improvement would be made according to 
the studies of feedbacks of all aspects.

7. DELIVERY
Final production will be delivered through joint 
agreements, maintenance and on-going services 
could be provided as add-ons.
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PRE-SERVICE
SURVEY
For better understanding and fulfilling your crazy ideas, please 
give us more information about you and your business via 
scanning the QR code above or visiting our homepage.

Please complete the survey form to introduce the Brand and 
the Target Market; and gives us more information or reference 
about the Design. We will get back to you as soon as possible 
with a brief idea of solutions.

ABOUT THE 
BRAND
1.Your Name* 
█ █ █ █ █ █ █ █ █ █ █ █ █ █ █ 

2.Your E-mail* 
█ █ █ █ █ █ █ █ █ █ █ █ █ █ █ 

3.Business Industry*
 상 Designer / Artist Studio
 상 Creative Industry
 상 Finance
 상 Real Estate
 상 Manufacturing
 상 Publication / Education
 상 E-commerce
 상 Others █ █ █ █ █ █ █ █

4.Brand Name*
█ █ █ █ █ █ █ █ █ █ █ █ █ █ █ 

5.Existing Website (if any)
█ █ █ █ █ █ █ █ █ █ █ █ █ █ █ 

6.What is the brand for?*
 상 Company / Organisation
 상 Product / Service
 상 Person
 상 Others █ █ █ █ █ █ █ █

7.How would you introduce your brand, its 
personality and identity?*

 상 #Down-to-Earth# Honest, Cautious, Masterful
 상 #Fashionable# Trendy, Creative, Exciting
 상 #Specialist# Reliable, Intelligent, Successful
 상 #Extraordinary# Classy, Luxury, Charming, Smart
 상 #Rough# Wild, Outdoorsy, Tough, Rock

8.Business Key/Culture/Value
█ █ █ █ █ █ █ █ █ █ █ █ █ █ █ █ █ 
█ █ █ █ █ █ █ █ █ █ █ █ █ █ █ █ █ 
█ █ █ █ █ █ █ █ █ █ █ █ █ █ █ █ █ 

ABOUT THE 
MARKET
9. Target Market(s) / Region(s)*

 상 United Kingdom
 상 Europe
 상 China
 상 Others █ █ █ █ █ █ █ █

10. Target Age Group*
 상 <17
 상 18-24
 상 25-34
 상 35-44
 상 45-54
 상 55-64
 상 65-74
 상 75+
 상 Any ages

11. Target Social Class*
 상 Upper Class
 상 Middle Class
 상 Lower Middle Class
 상 Skilled Working Class
 상 Low Income Class
 상 No Preference

12.More about your Target Market.
█ █ █ █ █ █ █ █ █ █ █ █ █ █ █ █ █ 
█ █ █ █ █ █ █ █ █ █ █ █ █ █ █ █ █ 
█ █ █ █ █ █ █ █ █ █ █ █ █ █ █ █ █ 
█ █ █ █ █ █ █ █ █ █ █ █ █ █ █ █ █ 
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ABOUT THE 
DESIGN
13. How could we help you make your 
great idea happen? What kind of Design 
services do you want to talk about 
today?**

 상 Visual Identification System
 상 Brand Communication
 상 Logo Design
 상 Social Media
 상 Web Design
 상 APP Development
 상 Graphic Design
 상 Publication
 상 Photography
 상 Video / Film Production
 상 Packaging Design
 상 Product Catalogue
 상 Others █ █ █ █ █ █ █ █

14. Could you find out your preference of 
the Colour Theme on the right hand side?*

 상 001
 상 002
 상 003
 상 004
 상 005
 상 006
 상 007
 상 008
 상 009
 상 010
 상 011
 상 012
 상 Others █ █ █ █ █ █ █ █

15. Would you find out your preference of 
the Typography on the right hand side?*

 상 Classic
 상 Serif
 상 Narrow
 상 Minimal
 상 Fashion
 상 Black
 상 Typewriter
 상 Academic
 상 Standard
 상 Others █ █ █ █ █ █ █ █

16. How much would you like to invest on 
your Great Idea?*

 상  £1k-3k
 상 £3k-5k
 상 £5k-10k
 상 £10k-20k
 상 £20k-30k
 상 >£30

17. When is your deadline? / How long 
would you expect to deliver this project?*
█ █ █ █ █ █ █ █ █ █ █ █ █ █ █ 

18. Tell us more about your needs, and 
give us some references if you can? (e.g. 
web link)
█ █ █ █ █ █ █ █ █ █ █ █ █ █ █ 
█ █ █ █ █ █ █ █ █ █ █ █ █ █ █ 
█ █ █ █ █ █ █ █ █ █ █ █ █ █ █ 
█ █ █ █ █ █ █ █ █ █ █ █ █ █ █ 
█ █ █ █ █ █ █ █ █ █ █ █ █ █ █ 

PRE-
SERVICE
SURVEY

.Qu
es

tio
n 

15

.Qu
es

tio
n 

14

w w w . x - y . c o X Y  C O L L E C T I V E  /  15



TERMS
CONDITIONS

TERMS AND CONDITIONS
The following Terms and Conditions of Service apply 
to all products and services provided by XY Collective 
Studio (hereinafter referred to as XY Co ) and in the event 
of any dispute are governed by the laws of England.

All work is carried out by XY Co on the understanding 
that the client has agreed to our terms and conditions.

Copyright is retained by XY Co on all design work 
including texts, pictures, ideas, visuals and illustrations 
unless after all costs have been settled.

If a choice of designs is presented and one is chosen for 
your project, only that solution is deemed to be given by 
us as fulfilling the agreement. All other designs remain 
the property of XY Co, unless specifically agreed in 
writing.

PROJECT ACCEPTANCE
• At the time of proposal, XY Co will provide the client 

with a written estimate or quotation by email. These 
Terms and Conditions can be read at any time on the 
following link http://www.x-y.co/tc/.

• A copy of service agreement with the written 
estimate or quotation is to be signed and dated by 
the customer to indicate acceptance and should be 
returned to XY Co.

• Alternatively, the client may send an official purchase 
order in reply to the estimate or quotation which binds 
the client to accept our terms and conditions, or an 
email acknowledging acceptance of the quotation.

• For the avoidance of doubt, the XY Co Terms 
& Conditions are what govern the job, not any 
conditions on the customer’s purchase order.

• Source Files

• We will supply proofs and files as detailed in the job 
scope or request, e.g., PDF format (as appropriate for 
printing), 1080 HD videos format, responsive website, 
etc.

• Charges for design work do not cover the release of 
the copyright design source files, including but not 
restricted to indd (InDesign), psd (Photoshop), AI 
(Illustrator), Pr (Premiere) or other source files or raw 
code; if the Client requires these files for transfer to an 

in-house or other designer, they will be subject to a 
separate quotation or ‘buy-out’ charge.

SERVICE CHARGES
• Charges for design services to be provided by XY Co 

will be set out in the written estimate or quotation that 
is provided to the customer. At the time of the client’s 
signed acceptance of this estimate or quotation, 
indicating acceptance of the Terms & Conditions, a 
non-refundable payment of 60% of the quoted fee will 
become immediately due.

• Unless agreed otherwise with the Client, all design 
services require an advance payment of a minimum 
of SIXTY (60) percent of the project quotation total 
before the work commences or is supplied to the 
Client for review. The remaining FORTY (40) percent 
of the project quotation total will be due upon 
completion of the work prior to upload to the server or 
release of materials.

ADDITIONAL SERVICE CHARGES
• Charges for any additional services requested during 

the project that are over and above the estimated 
time or out of scope, will become fully payable (100% 
of the quoted amount) at the time of estimate or 
quotation acceptance.

PAYMENT
• The customer will be provided with an Approval 

Form or Proof Email, and an Invoice prior to final 
publication. At this time the remainder of the amount 
due will become payable and the client will also be 
required to sign and return the Approval Form or 
signify approval by email to XY Co.

• Any invoice queries must be submitted by email within 
14 days of the invoice date.

• Accounts which remain outstanding for 30 days after 
the date of invoice, will incur late payment interest 
charge at the Bank of England Base Rate plus 8% on 
the outstanding amount from the date due until the 
date of payment.

• Payments may be made via online transfer, or Cash.

• Publication and/or release of work done by XY Co on 
behalf of the client, may not take place before cleared 
funds have been received.
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PRODUCTION DURATION
• Any indication given by XY Co of a design project’s 

duration is to be considered by the client to be an 
estimation. XY Co cannot be held responsible for any 
project over-runs, whatever the cause. Estimated project 
duration should be deemed to be from the date that 
cleared funds are received by XY Co for the initial payment 
or by date confirmed in writing by XY Co. 

DATA FORMATS
• The client agrees to XY Co’s definition of acceptable 

means of supplying data to the company.

• Text is to be supplied to XY Co in electronic format as 
standard text (txt), MS Word (docx)  or via e-mail / FTP or 
shared folder, e.g., dropbox, google drive, etc.

• Images which are supplied in an electronic format are to 
be provided in a format as prescribed by XY Co via e-mail 
/ FTP. Images must be of a quality suitable for use without 
any subsequent image processing, and XY Co will not be 
held responsible for any image quality which the client 
later deems to be unacceptable.

• XY Co cannot be held responsible for the quality of any 
images which the client wishes to be scanned from printed 
materials.

• Additional expenses may be incurred for any necessary 
action, including, but not limited to, photography and 
art direction, photography searches, media conversion, 
digital image processing, or data entry services, colour 
correction and alteration of images.

PROJECT COMPLETION
• XY Co considers the design project complete upon receipt 

of the customer’s signed Approval form or sign-off email. 
Other services such as printing, display panel production, 
film-work, website uploading, publishing etc either 
contracted on the client’s behalf constitute a separate 
project and can be treated as a separate charge.

ALTERATIONS
• The client agrees that changes required over and above 

the estimated work, or in addition to the agreed scope, or 
where the client makes changes to the supplied copy or 
changes required to be carried out after acceptance of the 
draft design, will be liable to a separate charge.

• The client also agrees that XY Co holds no responsibility 
for any amendments made by any third party, before or 
after a design is published.

COPYRIGHTS AND TRADEMARKS
• By supplying texts, videos, images and other data to 

XY Co for inclusion in the client’s website or any other 
medium, the client declares that it holds the appropriate 
copyright and/or trademark permissions. The ownership 
of such materials will remain with the client, or rightful 
copyright or trademark owner.

• Any artwork, videos, images, or text supplied and/or 
designed by XY Co on behalf of the customer, will remain 
the property of XY Co and/or its suppliers unless otherwise 
agreed in writing. A licence for the use of the copyright 
material is granted to the client’s solely for the project 
defined in the scope or request and not for any other 
purpose.

• Any software, code, plugin or any other third party material 
used in a web or digital project remains the property of the 
creator and any ongoing licence fees or fees for upgrades 
are the responsibility of the client, not XY Co.

• Should XY Co, or the client supply an image, text, audio 
clip or any other file for use in a website, multimedia 
presentation, print item, exhibition, advertisement or any 
other medium believing it to be copyright and royalty free, 
which subsequently emerges to have such copyright or 
royalty usage limitations, the customer will agree to allow 
XY Co to remove and/or replace the file on the site.

• The client agrees to fully indemnify and hold XY Co 
free from harm in any and all claims resulting from the 
customer in not having obtained all the required copyright, 
and/or any other necessary permissions.

DEFAULT
• An account shall be considered default if it remains 

unpaid for 30 days from the date of invoice. XY Co shall be 
entitled to remove XY Co‘s and/or the customer’s material 
from any and all computer systems, until the amount due 
has been fully paid. This includes any and all unpaid 
monies due for services, including, but not limited to, 
hosting, domain registration, search engine submission, 
design and maintenance, sub-contractors, printers, 
photographers and libraries.

• Removal of such materials does not relieve the client of its 
obligation to pay the due amount.

LICENSING
• Any design, copywriting, drawing, idea or code created 

for the customer by XY Co, or any of its contractors, is 
licensed for use by the client on a one-time only basis and 

may not be modified, re-used, or re-distributed in any way 
or form without the express written consent of XY Co and 
any of its relevant sub-contractors.

• All design work – where there is a risk that another party 
make a claim, should be registered by the client with the 
appropriate authorities prior to publishing or first use or 
searches and legal advice sought as to its use.

• XY Co will not be held responsible for any and all 
damages resulting from such claims.

• XY Co is not responsible for any loss, or consequential 
loss, non-delivery of products or services, of whatever 
cause. The client agrees not to hold XY Co responsible for 
any such loss or damage.

• Any claim against XY Co shall be limited to the relevant 
fee(s) paid by the client.

WEBSITE DESIGN PROJECT
• XY Co requires that a template is approved by the 

customer before coding of a site commences. Once the 
template(s) for the web site is/are approved by the client, 
coding will commence; any changes to navigation items, 
colours, structure or content that require changes to the 
template will incur an additional charge.

• Once web design is complete, XY Co will provide the 
client with the opportunity to review the resulting work. 
XY Co will make one set of minor changes at no extra 
cost within 14 days of the start of the review period. 
Minor changes include small textual changes and small 
adjustments to placement of items on the page. It does 
not include changes to images, colour schemes or any 
navigation features. Any minor changes can be notified to 
XY Co by e-mail.

• XY Co will consider that the client has accepted the 
original draft, if no notification of changes is received in 
writing from the client, within 14 days of the start of the 
review period.

RIGHTS OF ACCESS FOR WEBSITE DESIGN
• The client agrees to allow XY Co all necessary access 

to computer systems and other locations, as required, 
in order to complete a website project and until all due 
funds are cleared, including the necessary read/write 
permissions, usernames and passwords.

• The client also agrees to allow XY Co access to any 
computer systems, usernames and passwords required to 
remove data and/or sites for failure to comply with these 
Terms and Conditions.T
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• The client agrees to supply XY Co with all necessary 

materials, electronic, or otherwise, required to create 
and complete the project, and to supply them in a timely 
manner.

WEBSITE HOSTING
• XY Co offers a limited hosting services through an 

out-sourced virtual server. XY Co does not guarantee 
continuous service and will accept no liability for loss of 
service, whatever the cause.

• XY Co may request that clients change the type of 
hosting account used if that account is deemed by XY 
Co to be unacceptable because of poor service, lack of 
bandwidth or in any other way insufficient to support the 
website. 

• Fees due to third party hosting organisations are the 
responsibility of the client and XY Co are not liable for 
their payment, nor for the renewal of domain names, 
which are the sole responsibility of the client / domain 
owner.

DOMAIN REGISTRATION
• XY Co cannot guarantee the availability of any domain 

name. Where XY Co is to register a domain name on 
behalf of a client it will endeavour to do so but the client 
should not assume a successful registration.

SEARCH ENGINE OPTIMIZATION (SEO) 
• Due to the infinite number of considerations that 

search engines use when determining a site’s ranking, 
XY Co cannot guarantee any particular placement. 
Acceptance by any search engine cannot be 
guaranteed and when a site is accepted, the time it 
takes to appear in search results varies from one search 
engine to another. Rankings will also vary as new sites 
are added. 

RIGHTS OF REFUSAL
• XY Co will not include in its designs, any text, videos, 

images or other data which it deems to be immoral, 
offensive, obscene or illegal. All advertising material 
must conform to all standards laid down by all relevant 
advertising standards authorities. XY Co also reserves 
the right to refuse to include submitted material without 
giving reason. In the situation where any images and/
or data that XY Co does include in all good faith, and 
subsequently discovers is in contravention to such 
Terms and Conditions, the client is obliged to allow XY 
Co to remove the contravention without hindrance, or 

penalty. XY Co is to be held in no way responsible for 
any such data being included.

CANCELLATION
• Cancellation of orders may be made by telephone 

contact, e-mail, or postal to the studio address. The 
client will then be invoiced for all work completed over 
and above the non-refundable deposit that will have 
been made at the time of first ordering. The balance of 
monies due must be paid within 30 days. Please note: 
any cancellation which is not formally confirmed in 
writing and received by XY Co within 14 days of such 
instruction being issued, will be liable for the full quoted 
cost of the project.

DISCLAIMER
• XY Co makes no warranties of any kind, express or 

implied, for any and all products and/or services that 
it supplies. XY Co will not be held responsible for 
any and all damages resulting from products and/or 
services it supplies. XY Co is not responsible for any 
loss, or consequential loss of data, or non-delivery of 
products or services, of whatever cause. While we 
take reasonable steps to investigate the materials 
we recommend, we accept no responsibility for the 
performance or quality of materials or any consequential 
loss arising from their failure. The client agrees not to 
hold XY Co responsible for any such loss or damage. 
Any claim against XY Co shall be limited to the relevant 
fee(s) paid by the client.

• XY Co and its clients agree to comply with Printers 
Terms and Conditions which include disclaimers for 
non-completion on time and the flexibility to supply 
quantities within 10% of the total ordered. XY Co 
recommends that if an exact quantity is required, then 
10% extra is added to the quantity and extra time made 
available should the job be delayed.

GENERAL
• These Terms and Conditions supersede any previous 

Terms and Conditions distributed in any form. XY Co 
reserves the right to change any rates and any of the 
Terms and Conditions at any time and without prior 
notice.

DESIGN CREDITS
• The client agrees to allow XY Co to place a small credit 

on printed material exhibition displays, advertisements 
and/or a link to XY Co’s own website on the client‘s 

website. This will usually be in the form of a small logo 
or line of text placed towards the footer area of the 
page.

• The client also agrees to allow XY Co to place websites 
and other designs, along with a link to the client’s site 
on XY Co’s own website for demonstration purposes 
and to use any designs in its own publicity and 
portfolios.

ACCEPTANCE OF TERMS AND CONDITIONS 
AND QUOTATION
• The placement of an order for design and/or any other 

services offered by XY Co, by email, verbally or in 
writing, is deemed to be acceptance of these terms and 
conditions, which are freely available at http://www.x-y.
co .§An estimate validated by the client’s signature on 
the estimate or quotation form, or by email, constitutes 
acceptance of the estimate or quotation and agreement 
to comply fully with all the Terms and Conditions and 
forms a Contract for Business between the signatory 
and XY Co.
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GREAT
CLIENTS

A
ABP - ROYAL ALBERT DOCK
AI BOUTIQUE
ARTALL
ART.ZIP

B
BIN BIN Q RESTAURANT & 
SUPERMARKET

C
CAR 8 STUDIO
CHINA MERCHANTS BANK, LONDON

D
DARTFORD SCHOOL, LONDON
DIDA MEDIA / DIDA FILMS

E
EAST LONDON UNITED FC

F
FIRST STOP LONDON
FRESH ASIA FOODS

G
GLOBAL CULTURE COMMUNICATION 
& DEVELOPMENT
GUANGDONG UNIVERSITY OF 
FORIEGN STUDIES

H
HENLEY EDUCATION
HOUSE OF FRASER

I
J
JEROME HUNT STUDIO
JIANG XIAORAN (Artist)

K

L
L-ART UNIVERSITY
LIU JINCHENG (Artist)

M
MOBENTO
MOOLAN BEAUTY, LONDON
MR & MRS RIGHT

N
NEW BEACON GROUP
NORD ENGINE CAPITAL

O
P
PERFORMANCE INFINITY
PREMIUER TAX FREE
PING YAO FILM FESTIVAL 
PLATFORM X - PERFORMANCE
PUYI STUDIO
PV PRO

Q
R 
RAJESH PUNJ (Art Curator)

S 
SJ FACTOR
SJW HOUSE OF BOOKS, CHARITY
SJW PROPERTY, UK
S.NOVIO, LONDON
SOLAMICS
SUN YI (Artist)
SW1 FLORIST

T 
TAIWAN SEASON FRINGE
THALIA, SHANGHAI,
THEATRE EXCHANGE
TIAN TIAN HARBOUR (LONDON)
TIGRIS FAMILY OFFICE
TRENDY NANG, UK

U 
V 
VEIBAO ALOE
VERSE UNBOUND

W
WE CULTURE CONNECT
 
X 
XIN PRO

Y 
YU XIAO (Artist)

Z
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XY COLLECTIVE  
since 2012

GS.04
Barley Mow Centre

10 Barley Mow Passage
Chiswick, London

W4 4PH
United Kingdom

hello@xycollective.co.uk 
hello@x-y.co

www.xycollective.co.uk
 www.x-y.co


